
From: DPA EIS Helpdesk 
Sent: Wednesday, February 05, 2003 1:25 PM 
Subject: CMS Access Problems 

Broadcast to all CMS Users 
 

from 
 

Division of Public Assistance Systems Operations 
 

System Access Problems 
 

Due to problems with the State of Alaska mainframe, the Broker that 
runs the Case Management System may be up and down for the rest 
of today.  We will advise you when the problems are corrected. 
 
If you have questions, please contact the DPA EIS Helpdesk at 
eishelp@health.state.ak.us. 
 
Thank you and we apologize for this inconvenience. 
 


